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In addition to supporting the research needs of

their user community, law librarians have often

sought to take a proactive role byanticipating the

needs oflawyers (or legal academics) to keep their

knowledge current. Variously described as current

awareness services, alerting services, alerts or selec­

tive dissemination of information services (SDI)

these services aim to feed relevant news, academic

research, policy information etc to the user

community, using push technology such as email,

RSS, the interner/inrranet or some combination

of these options. They can serve a useful market­

ing role for librarians, proving that we have access

to the latest information.

In some cases the role of the librarian in this

process is minimal-it may simply be a matter of

alerting the user community to the. "advanced

search" feature of a database that allows them to

save a search and receive updates when new

content is added to the database. Or it may

involve providing a list of journalsipubiishers that

offer a table of contents service.

In some other situations there may be a role for

the law librarian in managing this process at an

organisational level. If there are common interests

why not act as an intermediary, producing a

service that consolidates new information from

diverse sources? If we have a substantial invest­

ment in journals, books, online services etc why

not maximise the use of this investment by

promoting and advertising new content. In the

current professional parlance, why not "add

value"? The current enthusiasm for web plus RSS

andlor blog as a platform to deliver this service

versus the more traditional options (ernaik print)

needs to be fully explored. Are your users ready

for RSS or will all your efforts only reach a small

percentage of your users? Does email delivery

work or are the emails from the library the ones

that don't get read? Do we know that email

delivery of a current awareness service is better

than a print-based service?

Many libraries have been offering various forms of

current awareness services for a long time. New

book lists and table of contents services based on

the new issues of journals that have recently

arrived in the library have traditionally been

offered by libraries and appear to be highly

valued. In the web environment, the production

of these lists may have become automated. The

library management system may produce a weekly

or monthly list of new books bur do staff have

the time to check so frequently? Would a less

frequently produced list meet their needs better?

What tools are available to librarians wishing

to take a proactive role in alerting their clients to

new developments? How can librarians keep

themselves up to date with new developments?

The remainder of this article surveys some of the

options that are available to efficiently "harvest"

new content.

Legal current awareness services can usefully be

divided into two broad categories. There are some

premium services that involve outsourcing the

collection and delivery of content. These

premium services come at a cost-examples

covered here include the Regulatory Newsfeeds

The author acknowledges the generous assistance of a number of organisations who allowed trial access to their
services to allow this review to be undertaken.
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and LegislativeAlerts from LAWLEX, the services

from Capital Monitor and the Alert24 service

from Thomson. At the other extreme are the free

services which usually come packaged with a

subscription service andlor product advertising,

and work best when the library subscribes ro the

subscription service. LexisNexis AU's Legal

Express and CCH News are examples of the free

services. Journal alerting services also fall into the

free services category.

While it is tempting to characterise current

awareness services as news services, case law

services, legislation services etc in reality many

services offer a blend of these types of materials.

Initial attempts to categorise current awareness

services in this way, based on the type of materi­

als included, proved difficult so the resulting list

provided here describes what is included in

general terms only.

Legal Express (LexisNexis AU)
http://www.lexisnexis.com.au/legalexpress/

This service is a daily email service and is free (see

Figure 1). There are three parts to the service:

Todays News; Daily Cases; Daily Legislation.

Today's News is sourced mainly from The
Australian with occasional stories from other

sources such as ABC News and The Advertiser
(Adelaide). The news section is brief, with five

to 10 headlines per day.

The Daily Cases section gives briefdetails ofrecent

unreported cases.To access a more complete digest

of the case you need to subscribe to Australian

Current Law, or, for the full judgment, the Lexis­
Nexis Unreported Judgments. The clickable links

from the email message to digest or judgment are

a useful feature of this service.

r
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r
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•
Legal·Express

- TOday~s edftlon
~ Subscribe
-,Customise content
- Updateyour details:
- UnsubsCrIbe

Gun law chonges underflra - V!e'wardllve
__.... -...•~.~",!!ut__,~=

~~~~~
25 - ARBITRATION

Legal Express Ne""s
lA9alExplan "....cI...lactH froin.thti,pramluM n,a"'. eont.irotof lA)(l~ld•• • nd pl'Cl¥Ue•• numbar
of part{nant.nd CUfNf\tAuWelIanlaill (I."". rtO",.~ To nea,. tha MJ burt 01the t>eV. rtOdu,.ltnp~
dldlon tl:>e htladllnubef:oV. 'or'mote Jnf<irmMJon. p'u,. chad<. AboutLega1 E~pnSs,

Gordon ttGotchAustraUa ,pty ud y HorwitzPubHcaUons, Ply'ltd - SupreMe COull.
NS'N-BtrginJ-4Stp~ (»)71 NSWSCseo. BC200707531,28 pages

Awards - Leaw toappH/- HanJlestertrir - ~rJonf«1f.a~ (o.appeaI arlHtrator'.s
avmd-·~td$trilxJtfdresporxMl(s-~line$'- •••

Figure 1: Extract from Legal Express

30 AUSTRALIAN LAw LIBRARIAN. Vol15 No.3 2007.



Current Awareness: Is this of interest to you?

Both the Daily Cases and Daily Legislation can

be customised. For example, if you only wish to

receive notification of new administrative law

cases and local government cases then you can

select these two subjects from a long list. You can

also specify the jurisdiction(s) for case law and

legislation.

This ability to customise Legal Express is a useful

feature; one of the main requirements of a good

current awareness tool is that it works as a help,

solving problems rather than creating them

(email overload).

CCH News
hrtp:llwww.cch.com.au/regisrration_pageO.asp?bhcp= 1

This is a free daily email service. You can customise

the topics that are included. The following broad

categories are available: Employment, Financial

~_CCH
a wcuers Kluwer business

DearLaTrobe University,
(Subscdption info IYour Preferences)

Planning, Law, Occupational Health & Safety,

Superannuation and Tax & Accounting bur it

is possible to be more focused and you can take,

for example, only one or two of the law feeds­

selecting from family law, intellectual property,

conveyancing & property, competition & con­

sumer law, personal injury & torts, court practice

and/or corporate & commercial. It covers media

releases, news content from AAP, ABC online,

Sydney MorningHerald and TheAustralian. Select
articles in the email are restricted to customers

who have a CCH online subscription. These are

clearlymarked in the email.

Capital Monitor
http://www.capmon.com/
Capital Monitor is a fee-based service that is

focused primarily on Commonwealth government

policy information and its development, but it also

Daily Email Alert
C(fJ,(OIll ..lll

Monday. 10 September 2007

Job security a thing of the past under Work Choices: report
A Monash University report shows theHoward Governments newworkplace lawshave
madeiteasierforemployers to restructure lheirbusinesses asa wF.!Y to sackworkers.
Full Article

Size does not count when protecting worker's rights - workplace watchdog
Australia's Workplace Ombudsman commenced prosecutions against Gabrielli
Constructions ptyLtd(Gabrielli) andRWHParcel Ply ltd (RWH) in tlleFederal Magistrate's
Court in Brisbane today to recover unpaid worker's wagesandentitlements of $221.00 and
morethan $30,000 respectively.
Full Article

Qld: Beattie announces retirement on Thursday
Queensland Premier PelerBeanie hasannounced hisretirement from lheslate's topjob.
effective thisThursday. © 2007A/J.P
Full Article
-,.~,-~,.......,.",.-. '<,~~.......",.....

Figure 2: CCH News
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covers State and Territory Parliaments, Govern­

ments, agencies, and the courts. The service is

tailored to the subscriber's particular interests, and

subscribers choose from a detailed list. Topics
include: banking, broadcastingand media, corpo­
rate affairs, defence, immigration & citizenship,

taxation and workplace relations. Capital Monitor

also publishes a number of specialist topic
e-newsletters, designed to provide subscribers with

timely information on specific areas of interest.

Topics include: Industrial relations; Corporations

Law; Anti-Money Laundering; Climate Change;
and Federal Election 2007.

Three delivery options are available. A weekly
newsletter (see Figure 3), a daily news service and

a real time email service. The following categories

of information may be included in each bulletin:
Major Press Statements, Transcripts, Reports,

Hansard, New Regulations, Court Cases, Procla­

mations, Orders, Rules, Etc, Acts and New Bills.

Google Alerts (also known as Google
News Alerts)
http://www.google.com/alerts
Google Alerts are email updates of the latest
relevant Google results (web, news, etc.) based
on your choice of query or topic. You can

choose to monitor news, blogs, web and groups,

or all four areas and you can choose a daily
email, a weekly email or "as it happens". See

Figure 4 for an example.

LAWLEX

LAWLEX offers two types of alerting services as

part of its premiwn level service. Regulatory

Newsfeeds are a concise, weekly digest of the

regulatory developments in specific industries

or areas of law. Relevant regulatory activity is

summarised with links to the full text of the
documents. New legislation, Ministerial or

Departmental Statements, PressReleases, Standards,

CspitilMonilor
AfMIl ......L~ll4:I......,IlI~

....llIol).. llt.,
' ..<lI.m.ntKo....

CJflNH.N'<"f2'eOO
Plllfl",(l1:02103:~

'..,.<I2ep-,oQ):I
",.,,*.....7'....... ff'ff

Industrial Relations Monitor
Wook ondlng Z6August ZIt7

ThisN&wdftler C(Mj1J.ctr'I'llts SUII!o 8M FiIldef.lll policy .ncJJetis:lIllnt dewrlopmenli Inthll*lea tlrInduUrJaI Releliorls. Capls'S ofdoeurt*lts t@i'l!nad1il1cal\
b9 ob'I;ined Ily ditJling Ofllh; rvf,rfflC:O illllhi; N~lt'Il"Of th~gh C;p~~ ~~~s cdl;tticin OIlourMb d$ ~ bl![[tlwyrw 'XfIlOO cpm!

Cont&nls

Major P[fISs S'Wem@vtsl Transcripts I~I~ IN8wRMUlatjoM ICourt CaS9s IP{()c!amalioo$ IOrders Rules Be I&IS.
I~

Figure 3: Weekly Newsletter from Capital Monitor
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Draft Regulations, Upcoming dates, Consultation

Papers, new Codes of Practice and Guidelines

etc. are tracked, summarised and emailed directly

to the subscriber. There are 16 Newsfeed titles.

Figure 5 illustrates one of these titles (Governance,

Risk and Compliance). LAWLEX also offers

Legislative Alerts which advise when legislation

has been (or is about to be) amended.

Daily Unreported Judgments Notifier
http://www.lexisnexis.com.au/UR]N0 cifierIsubscribe.asp

In addition to the Legal Express service

mentioned above, LexisNexis offers another

service which is based directly on the unreported

judgments file. Daily Unreported Judgments

Notifier alerts you to new Australian cases as they

become available. It is a free email service available

About Today. Memorial Events in DC

l! Bocktolnbox I An"'•• I I ReportSpom I DeRete I IMoreactions.. ,vi
Google Alert. VCAT Inbox

riGaaglo Alo'" <googlo.lo"'.noroply@googlo.com>' showdNJ,I, Sop 12 (I' dayago) IC+;B.~pl;I~'i

\ Google News Alert for: VCAT

IPentist Geo'geVam.-.idos nabbed .
" Melbourno Herald Sun - Australia

Vam.-.ido5, 71, was ssnloncedto throe months'jail byVCATin Aprillasl yoa,(a, contompt afte, he'd
, ,epoalodly traatad palionts lndefiance ofofficial •.•
~ See all $toriMf gn this topiG

Figure 4: Google Alert

I'ldn • • • '. ~.

E,*l)IIlIIMbM:
ProlaSIOllan Ih"",~,~.e.n~. k< CQtPDI:ne LIw lindSud,s ~:Jlion

I, CqlnY.Hiwwjln,"
2. An!~",..... txl ,. "Mrlna,.-
•. ',utl""lR?!l"lfCoa
S.~

6. TWo> Pwttes
7. !n~wnrypb'\rTtry

e.~
9. f!n?"p>J8.nomP1~ .!,,-ka

10. AJt$!'ft~1I\ FtQMffl(
11. !Ip,s.""","C!:jlo'
1~. f'lW'rj QIlIl'In.ln<o> Rk~l;CQmQI·lMer.·fiI"l""W

Figure 5: LAWLEXRegulatory newsfeed
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Daily Unreported Jndgments Notifier

TI'Klr&day 6 September 2007
t-rotifil!'t Ol!l'ltl'Mtld at l'=:J.<;I

SlJblfldS:

Citizenship and migration

F(ld'eFol 'COLIrt

•. LexisNexis·

.. $1jWy yMlobtgrfnr tmml9MiJ!!D '" <;!llrvn:rn1p - [Mon Fe;., 1;);)$- &¢2t'Ji)2iJUtQ • ~r!rNtl.alOfo.'SJ«l(]/.t~HJI.W'/sir.h'il_tlOr'l.
,fl'..Mdanoio .I!'M.tMa _ whItJ'M tbfI pro..'K6;n viti~WJ~~.~

.. nux y MlnkfJlrfnrImmwtlqnB Clt'lI"s.Np- r?0911fMr;A , p:17 - emQg7g?::1J1fr .~~of~t.wrwn _ DMsJon 'I

hrt 7 aI tJr. Act' 1$,m.~~s;!;;JiIPmooffi! of t/'le- =fuul)us.tJi:lJ hNring M_.

.. M1XOQ Y M!rJlsttt1Qr1t'Mli/)rtUOrl fit:Citizen",,,!)· (70021 EMeA 13ift .. eC2QD7D1SA2·~~wT~-~thIt rM TnbutI.JlI
f~(¢C(I.(ItIdH""e(rhf~rfGltimt",

Figure 6: Daily Unreported Judgments Notifier

to LexisNexis Unreported Judgments subscribers

(See Figure 6). The Daily Unreported Judgments

Notifier can be customised (like LegalExpress) to

enable you to receive cases from any relevant

areafs) of law.

Alert24

http://www.thomson.com.au/catalogue/shopexd.asp?id'" 81 0

hup:!/www.thomson.com.au!catalogue!shopexd.aspfide7629

This is a subscription service from Thomson.

Each day subscribers can Opt to receive an email

noting the latest cases, legislative developments,

legal news, cases and/or policy materials in their

chosen area(s) of interest (see Figure 7). There

are many topics covered, including commercial

law, competition and trade practices and

corporations law.

ComLaw

htrp://www.comlaw.gov.aul

Select NotifY me when... from the menu on the

34

left to set up email alerts. Figure 8 gives an

example of an email alert from ComLaw.

CCH News Bulletins

These are web-delivered bulletins that are linked

to CCH looseleaf publications. For subscribers,

the email message announces that a new bulletin

has been published, and contains a link to the full

text. Examples of these bulletins are

Accountants News

(http://ww5.cch.com.au/acan/acan.htmIl
Australian Consumer CreditLaw
(http://ww5.cch.com.au/acrl/acrl.html)

Australian Contract Law Summary
(http://ww5.cch.com.au/acon/acon.htrnl)

Australian Corporate News
(http://wvi5.cch.com.au/aen/acn.hrml).

Bulletins may include feature articles, case notes

and/or legislation updates. They are distinguished

AUSTRALIAN LAw LIBRARIAN. Vol 15 No.3 2007.
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THOMSON...

A1ert24
,......<,:~>~>:~'::-::.~.'::.~~:::.~":.::.....:»:

Competition e: Trade Practices

NEWS

ACCC alIeo:es misleading advertising by Telstra. • Next G
18/9/2007

The Australi~n Competition and Consumer Commission (ACCC) has instituted proceedings in the
Federal Court against Telstta ccrncretien Limited for elleued contraventions of th ...

ACCC allows WA newsaoents to blllroain collectivelY
ViA 17/9/2007

The Australian Competition and Consumer Commission (ACCC) will allow a collective bargaining
notifiClltion lodged by the Austrellen Newsaoents' Federation, on behalf of some 0•.•

ACT: ~flnlsters commit to sustainable procurement
ACT 17i9/2007

ACTChief Minister Jon Stanhope announced the launch of the "Australian and New Zealand
Govemment Framework for Sustainable Procurement". MrStanhope said it was: a...

CASES

Australian Competition and Consumer Commission v Uquorland (Australia) pty ltd
':TH 18/9/2007 27/812007 Z007 FC~\ 1339

Figure 7: Alert 24

Top

from the daily services based on unreporred judg­

ments (for example, the unreported judgments

service from LexisNexis) in a number of ways.

They refer to cases that have been identified for

reporting in one of the CCH law report servicesso

only a small number of cases are included in each

bulletin and the cases include full summaries.

Unfortunately only a single email is available per

subscription. This means that libraries that

subscribe to a range of CCH loose-leaf services

AUSTRALIAN LAw LIBRARIAN. Vol 15 No.3 2007.

have to actively manage the distribution of these

emails to the relevant interested users. Unlike the

daily CCH email alerts mentioned above which

can go directly to those who want them, these

alerts require human intervention. For those

libraries that subscribe to a large number of

services, this can become an onerous task.

Daily Business News

A number of commercial services are available

for daily news monitoring. Media Monitors,

35
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erswrs

:If.OC!11111 ;lI1INlm:ltV Al!'t 1!"1S11
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Figure 8: ComLaw

('

{

one of the best known services, provides a

daily tailored news servicewith links to the scanned

full text articles and transcripts of radio and tele­

vision coverage. This is a fee-based service,

http://www.mediamonitors.com.au/Content

Page. aspx?pageContentId=25. Figure 9 illustrates

how this service is delivered.

Other news services include InfoXpress

(http://www.ixp.com.aulixp/) and ABIX's industry­

specific, rargered newsletters, including LegalBIX

(http://www.abix.com.aulsubscribe/subscribe.html).

New Journals Published

Most international publishers now offer a free

Table ofContents service.This allows you to ask to

be notified when a new issue of a specific title is

published. Publishers offering this service include:

Blackwell Synergy, Cambridge Journals Online,

Ingenta, Oxford University Press, Science Direct,

Springer (formerly Kluwer Academic) and Wiley

Interscience. Figure ~a illustrates how this service

operates, using the Cambridge Journals service

for the Legal Infinnation Management journal.

Features of this service include access to abstracts

and, if a library subscribes to the online title, there

are links through to the full text of the articles.

36

Another approach is to make use of the "one

stop shop" approach offered by the Washing­

ton & Lee Law School. This service, called

Current Law Journal Content (http://lawlib.wlu.

edu/CLJC/index.aspx), covers 1316 law journals.

The University of Texas Tarlton Law Library

scans 711 tirles, Washington & Lee Law School

scans (or electronically reformats) 538, and other

libraries scan 67 journals. You can specify

particular journals and there are both email

and RSS options available. E-mails (containing

links to a webpage) are sent to subscribers each

Sunday.

The Canadian Law Library Review, Legal Infir­

mation Management, the Law Library journal

and the International journal of Legal Infirma­

tion are four library journals that are offered via

the Current Law Journal Content platform. In

most cases what is supplied is simply a list of
articles in the latest issue-with no abstract (see

Figure 11). The table of contents alert for

volume 7, issue 2 of Legal Infirmation Manage­

ment arrived via email on13June2007.using
the direct publisher's service and on 30 July

2007 using the Current Law Journal Content

service.

AUSTRALIAN LAW LIBRARIAN. Vol 15 No.3 2007.
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Press Index
Attention:
Company:
Date: 14f09/D7

1. Ministerial

!A.T.\
MF.J)IA MONIT()R.<;

1.1 Munce to serve time in Sydney
Daily Teregrnph.141OO120D7. General News. Page 5. CUpRef3D1D2219. Byline: Ray
Thomas

1.2 Chlld sex ban laws extended
Daily Telepraph, '141ll912007. General News. Page 25. aipRef 30102377

1.3 Crooks to face national bel ban
Hera!d Sun (Melbourne). 14JD9J2007. General News. Page: 43. ClipRef 30106604.
Byline: Mack Duma

1.4 Ontine networlts face privacy battle
Sydney Morning Herald, 14J(]912007,General News, Page 3, ClipRef 3{]1(]6549, Byline:
ErikJensen

Figure 9: Media Monitors

LexisNexis AU offers a Content Norifier Service

(http://www.lexisnexis.com.au/aus!services/tools/

pdCtoclsubscribe.asp) for the titles it publishes.

An email service notifies you when new law

reports, journals or looseleaf service bulletins are

published. Via this service you receive the table of

contents of the latest issue in PDF format.

The most useful part of the service is the journal

notification service, covering the following

journals: Australian Bar Review, Australian journal

of Corporate Law, Australian journal of Family

Law, Australian journal ofLabour Law, Australian

Property Law journal, Competition and Consumer

Law Journal, Inside Tax, Insurance Law Journal,

journal of Contract Law and Torts Law journal.

Also included are the various bulletins that

accompany the looseleaf services (for example,

Australian Administrative Law Bulletin, Australian

Family Law Bulletin, Lahore Patents, TradeMarks

AUSTRALIAN LWif LIBRARIAN. Vol 15 No.3 2007.

and Related Rights and Butterworths Corporation

Law Bulletin). See Figure 12 for an example.

This is a free service and you can subscribe to as

many publications as you like. Unfortunately, if

you see an item that interests you, you then have

to go online and browse to the volume and issue

number to read the article. The service would be

vastly improved ifLexisNexis adopted the practice

of other publishers and senr an email with click­

able links through ro rhe article. The two step

process of browsing a PDF document attached to

an email and then going online and browsing to

the most recent issue of the journal/bulletin

would probably discourage most people from

making full use of this service.

For those LexisNexis AU subscribers who use

password (rather than IP-fixed) access, rhere are

two forms of alerts available: scheduled searches

37



Current Awareness: Is this of interest to you?

CAMllnll)(.E JOURNALS

This email is sent (rom C.ambridgeJoumets Online per your request, The rollowi~ issue is now available online:

Legal Information Management
volume 7 - Issue 02 - June 2007

Editorial
Christina Miskin
Legal Information Management vorume 1 Issue 02 ]!lOP 2007 PO 83 - 83
doi: 10.1017/S1472669607001302. Published ooline by Cambridge University Press 12 Jun 2007
r S1b$tl".qct t

Asian. Arne-an and Middle Eastern Legal Materials at SO/l,S Library
5arah epells
Legal Informattnn Management Vgtume " Issue 02 1UM 2007 PO B4 - fl6
doh 10.101?!S1472669607001314. PLlblisllad online by Cambridge University Press 12 Jun 2007
I S1bs.tf"StCt 1

Legal Resources in the Little Red Oot: Singapore
Joe Kennedy
Legal Informll!ipn Management Vnrume 1 IS511f 02 lung 2nO? Pn 67 - 80
dci: 10.1017/51472669607001326, I'ublished online by Cambridge University press 12 Jun 2007
I abs.t..act 1

The Legal System. the cocrts and Law Reporting in HoI19~on9
cherlctte I'a<:he
Le9allnfnrmaUnn Management ygfume 1 ISSllf,Q? lllof! 2M? po ClQ - 92
doi: 10.1017!S14726696070013gS. Publish:ed online by Cambridge University Press 12 jun 2007
r ahd..;mt J

Figure 10: Journal Alerting Service from Washington & Lee Law School
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Lianne Forster Knight, "What about RSS" (2006) 14 Australian Law Librarian 7.

Jason Eiseman, Using RSS to Create and Enhance Current Awareness Services (2006)
<http://www.11rx.com/features/curremawarenessrss.htm> at 4 September 2007.

and legal updates. When you tun a search that

retrieves results that you may want to update peri­

odically, you may save the search as a scheduled

search that runs at pre-defined intervals. You may

also set up a legal update, which is a periodic

search on specific legal topics.

RSS feeds

Mote recently, particularly with the development

of RSS feeds, it has become possible to get new

content directly from the source that produces

38

the content. Many organisations that produce

content now offer RSS feeds from their website,

so any discussion of keeping current needs to

include these as a strategy.

For those keen to explore RSS feeds and POD

casting, as a current awareness tool, there are a

number of options. This topic was explored in

detail by Lianne Forster Knight in the Winter

2006 issue ofAustralian Law Librarian' and in a

paper by Jason Eiseman titled Using RSS to Create
and Enhance CurrentAwareness Services.3
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Figure 11: Journal AlertingService fromWashington & LeeLawSchool

Some Australian sites offering RSS feeds and/or

pod casting:

Australian Government Media Releases

(http://www.austtalia.gov.au/News_and_Media)

CCH News Feeds

(http://www.cch.com.au/news/cch_newsjeed.asp)

Lawyers Weekly
(http://www.Iawyersweekly.com.au/)

TheLaw Report (ABC Radio National)

(http://www.abc.net.au/rn/lawreporrldefault.htm)

Parliament of Australia

(http://www.aph.gov.au/rss.htm)

One of the most comprehensive law lists is the

infolaw list at

http://www.infolaw.co.ukllawfeederllawfeeder.asp

AUSTRALIAN LAw LIBRARIAN. Vol 15 No.3 2007.

Infolaw gives you an idea of how you can set up

an RSS feed and import content from another site

into your website. This example could be used as

the basis for your library, based on journals

subscribed to by the library and getting an RSS

feed for these journals from the Current Law

Journals site mentioned above.

There are many other options. For example, RSS

newsfeeds ate available from the Library of

Congress, including News, Upcoming Events, New

on the Web, New Webcasts, News from the John

W Kluge Center and What's New in Science Refer­

ence. (RSSWeb page at http://www. loc.govlrss).

Web Tracking Software

RSS feeds are an excellent option for tracking new

content, but what happens if the web content

39
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Figure 13: Infolaw
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the Lawfeeder

https://www.liv.asn.au/journal/curtenr/ and web

tracking software can be used to generate an email

when a new issue is posted.

infolaw
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Figure 12: PDF Content Notifier Service from LexisNexis AU
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provider does not provide an RSS feed? Using

web tracking software, it is possible ro be emailed

when a web page changes. For example, the latest

Issue of the Law Institute Journal is online at
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There are a number of web tracking options.

These have been described more fully else­

where." Free ones include ChangeDetect

(htrp:llwww.changederecr.com/). TrackEngine

(htrp:llwww.rrackengine.com/) and WatchThat­

Page (htrp:llwww.watchthatpage.comD.

Any change CO a web page triggers an email. These

services can be used to monitor a range of pages,

including pages on your own websire. Figure 14

,,-. ~tte.IO"".(l)Irl

to: o.-r.w....n

'"~ tr'~}I"ttmIt~G.»fl~t...~

illustrates an email alertc using TrackEngine, and

monitoring a page from the Australian Parl­

iamentary Library. The email message alerts

the recipient to the number of changes, and the

changes are highlighred on the page.

Examples of pages to monitor:

Victorian Parliamentary Library Research

Service-Current Research Publications

htrp:llwww.parliament.vic.gov.au/researchl
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Figure 14: TrackEngine highlights the sections of the page that have changed

Dennis Warren, "There aren't enough hours in the day: choosing a web monitoring service" (2004) 19(7)
Online Currents 8..
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Research Papers-Parliamentary Library

http://www.aph.gov.au/library/pubs/rp/index.htm

Putting it all together
What is the role for librarians in the current

awareness process? Should the end user be

responsible for their own current awareness,

should librarians be responsible, or is a blend the

preferred option? In some situations, the onus for

current awareness is best placed with the end user.

For example, for the unreported judgments

notifier service from LexisNexis this is best

managed by the end user. The librarian can assist

by producing a simple user guide, by regularly

promoting that the service exists and/or bysitting

with the end user for a few minutes to create a

tailored service. The same applies for the legisla­

tion service from LAWLEX, if it is available.

For specific journals, end users probably can and

should manage their own table of contents

services. The process can be assisted by the

creation of a webpage with links to the publishers

offering these services. For a simple example of

how this could be handled see the Griffith Uni­

versity page on Current Awareness Services at

http://www.griffith.edu.au/ins/reference/srudygui

desllaw/otherlcontencawareness_sources.htmi or

the Law-related alert services page from Monash

Universiry (http://www.lib.monash.edu.au/law­

on-the-inrerner/alerts.hrrnl).

For those fee based services that generate a single

daily email, the librarian has a different role. This

involves scanning the contents for relevant

content and then connecting the content with the

end user(s) who needfs) to know. There are

various strategies to do this-via a blog, intranet,
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mailing list, personal email to one or two people

or a mix of these options.

We need to review what we do, on a regular basis.

If someone has "opted in" to receive a regular

email alert when a new issue of the Law Institute

Journal is published, we need to check every

twelve months or so to ensure that the recipient

still wishes to receive these emails. Do we notify

all our users when a new issue ofa CCH newslet­

ter is published, or do we only notify those users

who have an interest in the specific subject matter

of the newsletter? If a user has their own personal

subscription to the Law Institute Journal then

we're not doing them a favour by emailing a table

of contents.

The subtitle of this paper is "Is this of interest to

you?" By knowing the interests of the individuals

that make up our user community and by

alerting them to new developments, we can

insure that the library service continues to be one

of the sources that people turn to for informa­

tion. We know that individuals will often go to

a friend or work colleague when they have a

question, rather than automatically coming to

the library, and email has made this process

much easier. As a marketing tool, being actively

engaged in providing current awareness is

probably one of rhe best tools we have at our

disposal. If we manage to successfully anticipate

the information needs of our user community

then we remain a player in the information

game.

Further Reading:
Current Awareness Services for Canadian Lawyers

htrp:llwww.slaw.ca/2006/IO/18/14041
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Appendix: Anstralian tides available via the

Current Law Journal Content service

Alternative Law journal
Australasian DisputeResolution journal
Australian Bar Review
Australian Business Law Review

Australian Intellectual Property journal
Australian journal ofCorporate Law
Australian journal ofFamily Law
Australian journal ofLegalHistory
Australian Law journal
Australian Property Law journal
Australian Tax Review
Buildingand Construction Law journal
Company and Securities Law journal
Competition & Consumer Law journal
CriminalLaw journal
Environmental and PlanningLaw journal
Flinders journal ofLaw Reform
High Court Quarterly Review

AUSTRALIAN LAw LIBRARIAN. Vol 15 No.3 2007.

Insolvency Law journal
Insurance LawJournal
International journal ofPunishmentand

Sentencing

journal ofAustralian Taxation
journal ofContract Law
journal ofjudicial Administration
journal ofLaw and Financial Management
journal ofLaw and Medicine
journal ofMigration and RefUgee Issues
Law in Context

LocalGovernment Law journal
Macquarie journal ofBusiness Law
Melbourne University Law Review

OriginalLaw Review
PublicLaw Review
Queensland Lawyer
Queensland University ofTechnology Law and
justicejournal
Trade Practices Law journal
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